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TP38

Thermal Ticket
Printer

e With the Pos & Office TP38 thermal receipt
printer, you can print your receipts quickly and
efficiently, thanks to its printing speed of
220mm/s.

e The TP38 printer has an automatic cutter that
allows you to separate the tickets effortlessly
and with a professional finish.

e The TP38 printer has a lifecycle of more than
1.5 million cuts, which guarantees optimal
durability and performance.

e Get more benefits thanks to its compatibility
with 3" thermal paper, a standard and
economical format that allows you to save on
consumable costs.

e The TP38 printer is ideal for use in
supermarkets, convenience stores, gas
stations, pharmacies and other retailers that
need to issue tickets quickly and reliably.

e 3" Thermal Printer

e 1.5 million cuts

« USB, Ethernet
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Technical

Specifications

GENERAL
CHARACTERISTICS

Interfaces

1x USB 2.0 Type B

1x RJ45 LAN

1x Exit for cash drawer

Status display

Energy

Error

Lack of paper

Memory

RAM 80Kb

Flash 320Kb

Input power

Input: ACI110V-220V 50/60HZ
Output: DC 24V, 2.5A.

Drivers

Windows / Linux / Mac OS / Android
Line space

3.75mm (adjustable by command)
Barcodes

1D:

UPC-A, UPC-C, Code 39, Code 93,
Codel28, Codebar, EAN8, EANI13, ITF
2D:

QR code, PDF417

Auto Cut

Partial

Dimensions (Length x Width x Height)

160MmMXI135mmX121mm
Weight
0.75Kg

PRINTING
PARAMETERS

Printing method
Direct Thermal
Resolution

203dpi (8dots/mm)
Print width

72mm

Print speed
220mm/sec
Emulation

ESC/POS Command

RELIABILITY

Print head life

100km

Cutter life

1,500,000 cuts

Operating Temperature
0°C to 45°C

Humidity 10% to 80%, non-
condensing

Storage temperature

-10°C to 50°C

Humidity 10% to 90%, non-
condensing
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PAPER

Kind of paper

Continuous roll of thermal paper
Paper width

80mm

Roll volume

80m

Paper feed direction

Upward

Paper thickness

0.06-0.08mm




